Wireless Internet Service

The Farm Show Complex & Expo Center now offers free wireless internet service throughout the facility.
As with any WiFi service, the connectivity level will vary throughout the Complex & Expo Center due to
your location and other variables. While we intend to offer this free service at all times, we cannot
guarantee that it will always be available.

IF YOU OR YOUR VENDORS REQUIRE INTERNET TO CONDUCT
BUSINESS, WE STRONGLY RECOMMEND THAT YOU CONTACT A
SERVICE PROVIDER TO INSTALL A WIRED CONNECTION. SEE PROVIDERS BELOW:

Verizon: 800-479-1919

Comcast: Email Key BusinessSalesSupport@cable.comcast.com to request service.

Provide contact information, dates of when service is needed, Farm Show Complex and then the order.
Comcast can provide internet, voice, television service. Email the above address to request service. An
active email address is needed for temporary service through Comcast.

The free internet service offered is not secure. You should take precautions to ensure
your computers are protected. Some precautionary measures may include:

e When connecting to the Farm Show wireless system, the official network name is
“FreeFarmshowWIFI”

e Never leave your computer or device unattended

e Don't loan your computer or device to someone unfamiliar to you

o Properly log out of Web sites by clicking log out instead of just closing your
browser, or typing in a new Internet address

o Keep passwords and account numbers secure; don't store them on your
computer or device, or share them with anyone

e When transmitting confidential information (i.e., credit card information), look for
"https//..." in the web page address and a locked padlock (or key) icon on your
Internet browser as indicators that you are accessing a secure site

e Use a virtual private network (VPN) solution if available and supported by the
network

o Use a personal firewall if available and supported by the network

e Avoid using Web-based e-mail or instant messaging that uses clear
(unencrypted) text to send information you deem confidential

« Remove or disable your wireless card if you are working offline on your computer
and you are not planning to connect to the wireless network

Wireless access is provided on an "as is" and "as available" basis and the Farm Show Complex & Expo Center does
not warrant that this service will be uninterrupted, error-free, or free of viruses or other harmful components. Users
should be aware that there are security, privacy, and confidentiality risks inherent in wireless communications and
technology, and the Farm Show Complex & Expo Center does not make any assurances or warranties relating to
such risks. By using wireless Internet access, a user agrees that the Farm Show Complex & Expo Center is not liable
for any costs or damages arising from use of this service and the Farm Show Complex & Expo Center does not
control any materials, information, products, or services on the Internet.


mailto:Key_BusinessSalesSupport@cable.comcast.com

